
SEC.  9-1-28 SERVICE LATERALS. 
 

(a) No water service lateral shall be laid through any trench having cinders, rubbish, rock or 

gravel fill, or any other material which may cause injury to or disintegration of the service 

lateral, unless adequate means of protection are provided by sand filling or such other 

insulation as may be approved by the water utility.  Service laterals passing through curb 

or retaining walls shall be adequately safeguarded by provision of a channel space or pipe 

casing, not less than twice the diameter of the service connection.  The space between the 

service lateral and the channel or pipe casing shall be filled and lightly caulked with an 

oakum, mastic cement, or other resilient material, and made impervious to moisture. 

 

(b) In backfilling the pipe trench, the service lateral must be protected against injury by 

carefully hand tamping the ground filling around the pipe.  There should be at least 6 

inches of ground filling over the pipe, and it should be free from hard lumps, rocks, stones, 

or other injurious material. 

 

(c) All water service laterals shall be of undiminished size from the street main into the point 

of meter placement.  Beyond the meter outlet valve, the piping shall be sized and 

proportioned to provide, on all floors, at all times, an equitable distribution of water supply 

for the greatest probable number of fixtures or appliances operating simultaneously. 

 

 

SEC. 9-1-29 SERVICE PIPING FOR METER SETTINGS. 
 

(a) Where the original service piping is installed for a new metered customer, where existing 

service piping is changed for the customer’s convenience, or where a new meter is 
installed for an existing unmetered customer, the owner of the premises at his/her expense 

shall provide a suitable location and the proper connections for the meter.  The meter 

setting and associated plumbing shall comply with the water utility’s standards.  The water 
utility should be consulted as to the type and size of the meter setting.   

 

 

SEC.  9-1-30 TURNING ON WATER. 
 

The water may only be turned on for a customer by an authorized employee of the water utility.  

Plumbers may turn the water on to test their work, but upon completion must leave the water 

turned off. 

 

 

SEC.  9-1-31 FAILURE TO READ METERS. 

 

(a) Where the water utility is unable to read a meter, the fact will be plainly indicated on the 

bill, and either an estimated bill will be computed or the minimum charge applied. The 

difference shall be adjusted when the meter is again read, that is, the bill for the succeeding 

billing period will be computed with the gallons or cubic feet in each block of the rate 

schedule doubled, and credit will be given on that bill for the amount of the bill paid the 



preceding period.  Only in unusual cases shall more than three consecutive estimated or 

minimum bills be rendered. 

 

(b) If the meter is damaged (see Surreptitious Use of Water) or fails to operate, the bill will be 

based on the average use during the past year unless there is some reason why the use is 

not normal.  If the average use cannot be properly determined, the bill will be estimated by 

some equitable method. 

 

See Wis. Admin. Code § PSC 185.33. 

 

 

SEC.  9-1-32 COMPLAINT METER TESTS. 
 

See Wis. Adm. Code § Chapter PSC 185.77. 

 

 

SEC.  9-1-33 THAWING FROZEN SERVICE LATERALS. 
 

See Wis. Adm. Code § Chapter PSC 185.88. 

 

 

SEC.  9-1-34 CURB STOP BOXES. 
 

The curb stop box is the property of the water utility.  The water utility is responsible for its 

repair and maintenance.  This includes maintaining, through adjustment, the curb stop box at 

an appropriate grade level where no direct action by the property owner or occupant has 

contributed to an elevation problem.  The property owner is responsible for protecting the 

curb stop box from situations that could obstruct access to it or unduly expose it to harm.  

The water utility shall not be liable for failure to locate the curb stop box and shut off the 

water in case of a leak on the owner’s premises. 
 

 

SEC.  9-1-35 INSTALLATION OF METERS. 
 

Meters will be owned, furnished and installed by the water utility or a utility-approved 

contractor and are not to be disconnected or tampered with by the customer.  All meters shall 

be so located that they shall be protected from obstructions and permit ready access for 

reading, inspection, and servicing, such location to be designated or approved by the water 

utility.  All piping within the building must be supplied by the owner.  Where additional 

meters are desired by the owner, the owner shall pay for all piping.  Where applicable, see 

Schedule Am-1 for rates. 

 

 

 

 

 



SEC.  9-1-36 REPAIRS TO METERS. 
 

(a) Meters will be repaired by the water utility and the cost of such repairs caused by ordinary 

wear and tear will be borne by the water utility. 

 

(b) Repair of any damage to a meter resulting from the carelessness of the owner of the 

premises, owner’s agent, or tenant, or from the negligence of any one of them to properly 

secure and protect same, including any damage that may result from allowing a water 

meter to become frozen or to be damaged from the presence of hot water or steam in the 

meter, shall be paid for by the customer or the owner of the premises. 

 

 

SEC.  9-1-37 REPLACEMENT AND REPAIR OF SERVICE LATERALS. 

 

(a) The service lateral from the main to and through the curb stop will be maintained and 

kept in repair and when worn out, replaced at the expense of the water utility.  The 

property owner shall maintain the service lateral from the curb stop to the point of 

use. 

 

(b) If an owner fails to repair a leaking or broken service lateral from curb to point of 

metering or use within such time as may appear reasonable to the water utility after 

notification has been served on the owner by the water utility, the water will be shut 

off and will not be turned on again until the repairs have been completed. 

 

 

SEC.  9-1-38 ABANDONMENT OF SERVICE. 

  

If a property owner changes the use of a property currently receiving water service such that 

water service will no longer be needed in the future, the water utility may requirement 

abandonment of the water service at the water main.  In such case, the property owner may 

be responsible for all removal and/or repair costs, including the water main and the utility 

portion of the water service lateral. 

 

 

SEC.  9-1-39 CHARGES FOR WATER WASTED DUE TO LEAKS. 
 

See Wis. Adm. Code § Chapter PSC 185.35. 
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